
LDW
Limit your liability in the event of damage or theft

We strive to offer our customers temporary 
tailor-made solutions by providing high 
quality power supply and temperature 
control equipment. 

To limit our mutual risks as much as 
possible it requires adequate insurance of 
the equipment. 

For our customers, as users of the 
equipment, there is the possibility to limit 
the risk with a Loss & Damage Waiver 
(LDW).

   What is LDW?
A Loss and Damage Waiver is a particular type of  
insurance which is often offered when you are renting 
equipment and it is sold by a rental company.

     How does LDW work?
• For a fee charged by Pon Energy Rental, Pon 

Energy Rental and the customer agree to 
waive the liability of the customer.

• The LDW covers the customer in case our 
equipment (all equipment including cables, 
tanks etc.) is damaged or stolen.

• The LDW does not cover in case of intentional  
damage or negligence by the customer. 

• In case of damage, Pon Energy Rental’s 
insurance will cover the damages 
(including damage to cables, tanks, etc.), 
less a deductible per insurance policy (if 
applicable).

Pon Energy Rental offers the customer the opportunity to limit his liability in the event of theft or damage to our equipment by means of the Loss & Damage Waiver (LDW). 
This LDW indemnifies the customers against the re-sponsibility for repair or replacement of the hired item as a result of fire, theft, attributable or non-attributable damage. 
LDW does not cover in case of intentional damage or negligence by the customer. Loss- and damage waiver can only be declined by presenting Pon Energy Rental a valid 
proof of insurances for the events as mentioned above. If Customer is unable to provide Pon Energy Rental with a valid insurance certificate, Pon Energy Rental will charge 
Customer for the LDW. These costs amount to 10% of the total fee or 5% with a deductible equal to the amount of the damage to our equipment, maximized to EUR 25K. 

Do you have an insurance?
• YES - If you are self-insured, a proof of 

sufficient insurance should be provided.

• NO - If you don’t have insurance we can 
provide you with two options.

• Option 1: 5% of the total sum with a 
deductible of €25.000

• Option 2: 10% of the total sum without a 
deductible.


